SILVER SERVICE *

Annual Recalibration included

5-day UK turnaround - 6 days for Ireland
Northern Ireland

Recalibration certificate

External inspection of the complete
assembly for signs of damage

Functional checks of Printer / Screen / Case
Electrical connections / Hydraulic
Connections / internal hydraulic
components

Internal Condition and functional checks /
Pump Unit / LEDs / All electrical
connections / PCB Boards

Verification of processor performance to
verify it is within specification

High Pressure integrity test

Replace all internal fittings and hoses
Not applicable for ICM

Update of the operating firmware to the
latest revision

We pay the return cost of Transport

Pre-booked calibrations for length on
contract

* Please see terms & conditions

GOLD SERVICE *

As Silver Service and including the following

Fast 3 day turnaround (4 days Ireland & Northern
Ireland )

Consumable replacement parts included *

Labour costs included

* Please see terms & conditions

PLATINUM SERVICE *

As Gold Service and including the following
Fastest priority turnaround
Replacement model supplied if required

For recalibration and breakdowns

All transport cost's covered
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* Please see terms & conditions




